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1. Policy Summary 

 

1.1. The Prevent Duty Policy sets out the principles and approach that OCA 

takes to implementing the Government’s Prevent Duty. The Prevent 

Duty requires specified authorities (including in education, health, local 

authorities, police and criminal justice agencies) to help prevent the risk 

of people becoming engaged in terrorism, either directly or through 

support.  

1.2. This includes how we ensure academic freedom, the safeguarding of 

the OCA community, and also sets out the standards expected of all 

members of the OCA community. 

2. Scope 

2.1. What does this policy cover? 

2.1.1. This policy applies to all OCA students, staff, and tutors. It 

covers behaviours, conducting ethical research, and how to 

raise concerns. 
2.1.2. The Prevent Duty Policy applies to OCA’s Student Association, 

specifically any student who holds a representative position, as 

well as anyone invited to speak or run study events organised 

by the Student Association. 

2.1.3. The policy also covers external and/or guest speakers or 

speakers in OCA study. 

2.1.4. The Prevent Duty Policy applies to all activities whether online 

or in person, and any activities undertaken through OCA 

systems.   

2.2. What does this policy not cover? 

2.2.1. The Prevent Duty specifically relates to the limitation of terrorism 

and extremism. Issues relating to safeguarding or student 

behaviour (not terrorism or extremism related) are considered 

under the Safeguarding Policy and Student Code of Conduct 

respectively. 

 

3. General Principles 

3.1. OCA as a public sector body has a statutory requirement to implement 

and support the Prevent Duty. OCA interprets this requirement in two 

ways: to safeguard and support the wellbeing of the OCA community, 

and to preserve academic principles of debate and discussion.  

3.2. OCA considers that universities are ‘open institutions where academic 

freedom and freedom of speech are fundamental to their functioning’; 

https://www.gov.uk/government/publications/prevent-duty-guidance
https://www.oca.ac.uk/safeguarding-policy/
https://www.oca.ac.uk/code-of-conduct-policy/
https://www.gov.uk/government/publications/prevent-duty-guidance#:~:text=The%20Counter%2DTerrorism%20and%20Security,know%20as%20the%20Prevent%20duty.
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where debate, challenge and dissent are not only permitted but 

expected, and where controversial and offensive ideas are likely to be 

advanced. Intellectual freedom is fundamental to their mission, their 

teaching and their research. 

3.3. OCA also recognises its duty and responsibility to the OCA community, 

its students, staff, and tutors. This duty extends to protect the OCA 

community and wider society from extremist views, and to safeguard 

wellbeing.  

3.4. OCA sets out to develop and implement a culture of respect for 

individual rights, points of view, and freedom of expression. This is 

achieved through regular mandatory training for staff on Prevent, 

access to information, guidance and support for students in areas such 

as ethics, robust monitoring systems for inappropriate content and/or 

search terms, and reporting structures to enable members of the 

community to highlight issues of concern. 

3.5. OCA expects all members of the OCA community, students, staff, and 

tutors to conduct themselves in an appropriate manner at all times, 

treating others equally, and with dignity, fairness and respect. All are 

expected to observe the Equality Act 2010, and respect differences of 

view and observe others' right to freedom of expression.  

3.6. In online discourse and discussion, students, staff, and tutors should 

undertake to observe OCA’s Online Behaviour and Social Media 

Policy.  

 

4. Monitoring under the Prevent Duty 

4.1. OCA monitors language used in all OCA-managed services and 

platforms including OCA Learn, OCA Spaces, and OCA Discuss. 

Specific terms and language employed by any member using that 

service or platform will create a flag for review. A member of staff will 

review the term and the context in which it is used before either 

accepting the term or taking further action.  

4.2. Where further action is needed this may involve limiting access to 

where the term is used, deleting the offending article, and/or escalating 

for additional review under this policy and the Student Code of Conduct 

(see section 8).   

https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.oca.ac.uk/online-behaviour-and-social-media-policy/
https://www.oca.ac.uk/online-behaviour-and-social-media-policy/
https://www.oca.ac.uk/code-of-conduct-policy/
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4.3. OCA staff and tutors use of OCA provided machines, including access 

to the internet and restricted access to specific sites, is monitored as 

set out in employment contracts and Staff Handbook.   

5. Supporting Ethical Research 

5.1. OCA expects that during the course of a student’s work that 

controversial topics may be explored. This may be as part of work 

undertaken as part of a course of study, or as supplementary activity.  

In these circumstances exploration of controversial topics are 

encouraged, provided that:  

5.1.1. Exploration and discussion of a topic does not go beyond the 

articulation of points of view and are within the law and do not 

constitute incitement to riot, insurrection, racial hatred, religious 

hatred, sexual harassment, terrorism or other activities which 

are likely to be unlawful;  

5.1.2. By allowing such views to be expressed, and by allowing the 

activity to take place in the format proposed, OCA would not be 

failing in its wider legal duties, in particular to have due regard in 

carrying out its functions to the need to:  

5.1.2.1. eliminate discrimination, harassment, victimisation and 

any other conduct that is prohibited by or under the 

Equality Act 2010;  

5.1.2.2. advance equality of opportunity between persons who 

share a relevant protected characteristic and persons 

who do not share it;  

5.1.2.3. foster good relations between persons who share a 

relevant protected characteristic and persons who do not 

share it; and  

5.1.2.4. have due regard to the need to prevent people being 

drawn into terrorism. 

5.2. Exploration of a topic may involve and include a range of activities, 

such as but not limited to: meetings, demonstrations, events, 

exhibitions and publications through whatever media (including social 

media) which take place or are proposed or planned or due to take 

place through OCA’s ICT systems or on its premises.  

5.3. Discussion of a controversial topic on OCA’s forums, or on social 

media is considered a normal and integral element of learning at OCA, 
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provided that such discussions take place in consideration of 

paragraphs 5.1.1 and 5.1.2. 

5.4. Where you wish to explore a topic which may be deemed to be 

controversial it is expected in all circumstances that you should discuss 

the topic, its outline and potential impacts, with your course tutor, 

and/or Programme Leader if applicable. The tutor and/or Programme 

Leader will be able to advise on best practice in conducting research. 

You should also review the information available through the Ethics 

Hub.    

5.5. In certain circumstances, it may be required to seek further approval 

and guidance in conducting research activities. This may be because 

the topic is especially sensitive or controversial. In such cases, the 

student will be required to submit an application to study the topic to 

OCA’s Research and Ethics Committee. The application should include 

the topic requested to be considered, the nature of the intended 

research, and consideration of the ethical considerations in exploring 

the topic.  

6. How to raise a concern 

6.1. If for any reason you have concerns regarding the behaviour of an 

OCA student, or have concerns about the material and/or topic they 

are exploring these should be raised as soon as possible with OCA.  

6.2. If you have a concern about the behaviour or the materials or topicality 

of discussion of a member of staff or tutor these should be raised as 

soon as possible with OCA. Concerns raised about a member of staff 

or tutor will follow normal HR procedures. 

6.3. To raise a concern you can either submit a concern through the 

Helpdesk or by emailing directly to prevent@oca.ac.uk. 

6.4. If in doubt as to whether to raise concerns, the advice is always to raise 

them as this allows OCA to explore the situation and provide support 

as necessary. 

 

7. Investigating concerns 

7.1. Stage 1 - Informal  

7.1.1. Stage 1 is typically used to consider concerns as they are 

initially raised, particularly where there is no previous history of 

https://learn.oca.ac.uk/course/view.php?id=245#section-7
https://learn.oca.ac.uk/course/view.php?id=245#section-7
https://learn.oca.ac.uk/mod/book/view.php?id=21897&chapterid=3154
https://learnersupport.oca.ac.uk/hc/en-gb/requests/new?ticket_form_id=7767741937309
mailto:prevent@oca.ac.uk


 

 

 

6                                   Policy Version No.: 5  

Date of Approval: July 2024        Date for Review: June 2027 

issues involving student behaviour, or where it is not clear from 

the initial assessment of the nature or seriousness of the 

concerns. It is expected that the majority of cases will be 

resolved at Stage 1. 

7.1.2. Stage 1 applications are considered by the Prevent Team. Once 

a concern is received the Prevent Team will review any 

evidence provided and contact all parties to present the 

concerns and provide the opportunity to respond. This may also 

include contacting the person(s) who have raised concerns to 

ask any further questions. 

7.1.3. Students will be given a minimum of 10 working days to respond 

to the allegations. This includes the option to provide a personal 

statement to address the allegations, and space to upload 

supporting evidence. The Prevent Team may also request a 

meeting with the student about whom concerns are raised in 

which case 20 working days will be given to respond to 

concerns to allow for meeting setup and preparation. Students 

requested to attend a meeting may appoint a representative to 

assist them (see section 12 Support and Representation). 

7.1.4. Once all parties have been given the opportunity to respond to 

the allegations, the Prevent Team will review all presented 

evidence including any statements and transcripts of meetings 

and prepare a report on the investigation outlining the findings 

and any sanctions as set out in section 8 within 20 working 

days. This report will be provided to all parties involved in the 

case and a copy retained on the students record. Evidence 

considered as part of the investigation is retained by OCA and 

stored in our internal system. This is the Investigation Outcome 

Notification. 

7.1.5. Any party may appeal the decision and outcome(s) by 

responding in writing within 20 working days of receiving the 

Investigation Outcome Notification. This will then be escalated to 

Stage 2.  

7.2. Stage 2 - Formal 

7.2.1. Cases at Stage 2 are considered by the Prevent Lead, whether 

they are escalated as a result of the initial risk assessment, or 

through an appeal of the decision(s) at Stage 1 of the process. 
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Cases that come straight to Stage 2 following an initial risk 

assessment are where the student involved has had an 

investigation upheld previously, or where there is evidence to 

suggest that higher sanctions may be warranted. 

7.2.2. Once a concern is received any evidence provided will be 

reviewed and all parties will be contacted presenting the 

concerns and providing the opportunity to respond. 

7.2.3. If the case is an appeal of a decision(s) at Stage 1 the case will 

be reviewed and any new evidence will be taken into account. 

Further information may be requested in which case 15 working 

days will be given to respond to concerns and to allow for 

meeting setup and preparation. Students or staff requested to 

attend a meeting may appoint a representative to assist them 

(see section 12 Support and Representation). 

7.2.4. In all cases the appellant will be notified of any escalation within 

5 working days of receiving the escalation. 

7.2.5. Once all parties have been given the opportunity to respond to 

the allegations, OCA will review all presented evidence including 

any statements and transcripts of meetings and prepare the 

outcome of the investigation, outlining the findings and any 

sanctions as set out in section 8 within 20 working days. This 

will be provided to all parties involved in the case and retained 

on student(s) record(s). Evidence considered as part of the 

investigation is retained by OCA and stored in our internal 

system. 

7.2.6. In the event that the student is dissatisfied with the outcome 

they may lodge an appeal through Stage 3 of the process. For 

support with an appeal please see section 12, Support and 

Representation. 

7.3. Stage 3 – The Open University 

7.3.1. Cases at Stage 3 are considered by The Open University 

Central Disciplinary Committee whether they are escalated as a 

result of the initial risk assessment, or through an appeal of the 

decision(s) at Stage 2 of the process. The Central Disciplinary 

Committee has a dual role. It acts as a disciplinary authority and 

as an appeal authority. ‘Hearing’ relates to the disciplinary role 
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of the Central Disciplinary Committee whereas ‘appeal’ relates 

to its role as an appeal authority. 

7.3.2. Cases can escalate straight to Stage 3 following an initial risk 

assessment where there is evidence to suggest that the law has 

been broken and/or there is an ongoing risk to OCA and/or the 

wider community. 

7.3.3. The student(s) can lodge an appeal by writing to the secretary of 

the Central Disciplinary Committee at The Open University (as 

directed in the appropriate correspondence email sco-

cdc@open.ac.uk) or by writing to The Open University at 

Student Casework Office, The Open University, Walton 

Hall, Milton Keynes,  MK7 6AA,  United Kingdom. within 10 

working days of the date of the letter informing them of a 

disciplinary decision. The penalty will apply until the hearing of 

the appeal. Admissible grounds for appeal are:  

7.3.3.1. procedural errors;  

7.3.3.2. new evidence not previously available to the disciplinary 

authority, with a valid reason why this evidence was 

previously unavailable;  

7.3.3.3. the unreasonable nature of the penalty. 

7.3.4. The student cannot appeal just because they disagree with the 

decision already made. 

7.3.5. The student must present their appeal to the Secretary of the 

Committee as a written statement in which they give the 

reason/s for their appeal. If a student gives no reason for 

appealing, their appeal will not be accepted. When the student 

presents their written statement giving the reason/s for their 

appeal they should send to the secretary of the Committee the 

names of any witnesses they expect to call. 

7.3.6. Students should refer to The Open University’s Code of Practice 

for Student Discipline and specifically the following sections: 

7.3.6.1. Investigations by the Central Disciplinary Committee 

7.3.6.2. Hearings by the Central Disciplinary Committee 

7.3.6.3. Mode of attendance at hearings 

7.3.6.4. Nominated friend or representative 

7.3.6.5. Witnesses 

7.3.6.6. At the disciplinary hearing 

mailto:sco-cdc@open.ac.uk
mailto:sco-cdc@open.ac.uk
https://help.open.ac.uk/documents/policies/code-of-practice-student-discipline
https://help.open.ac.uk/documents/policies/code-of-practice-student-discipline
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7.3.6.7. Methods of Appeal 

7.3.6.8. Lodging an Appeal 

7.3.6.9. Appeal hearings by the Central Disciplinary Committee or 

the Special Appeals Committee 

7.3.6.10. Recording and reporting penalties 

7.3.7. Usually within 10 working days of receiving notice of the 

suspected misconduct, the secretary of the Central Disciplinary 

Committee will, on behalf of the Central Disciplinary Committee: 

7.3.7.1. send to the student an account of the alleged misconduct; 

7.3.7.2. inform the student that they are investigating and that, if 

there is sufficient evidence of misconduct, the case will 

be referred to the Central Disciplinary Committee; 

7.3.7.3. tell the student the date of the next meeting of the Central 

Disciplinary Committee that could deal with the case; 

7.3.7.4. send the student a copy of the current OCA Student 

Code of Conduct Policy; 

7.3.7.5. ask the student for their comments on the allegation; 

7.3.7.6. invite the student to provide the details of any witnesses 

The Open University should contact, the name of any 

friend or representative they would like to be 

accompanied by; and 

7.3.7.7. advise the student that they need to respond within 10 

working days of the date of the letter from the Secretary 

of the Central Disciplinary Committee. 

7.3.7.7.1. Further information of what happens before the 

hearing, your right to attend, what happens if you 

do not respond and your right to bring a nominated 

friend or representative can be found in Section 7 

to 8.3 of Code of Practice for Student Discipline 

7.3.7.7.2. The Central Disciplinary Committee may request 

witnesses who have direct knowledge of the 

alleged misconduct to attend disciplinary and 

appeal hearings and to question any witness 

called. However, The Open University does not 

have the power to order any person called as a 

witness to attend either a disciplinary or an appeal 

hearing. The Chair of the relevant Committee has 

the authority to decide whether or not witnesses 

are relevant to the case. 

https://help.open.ac.uk/documents/policies/code-of-practice-student-discipline/files/15/student-discipline.pdf
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7.3.8. A student has a right to appeal to the Central Disciplinary 

Committee against the findings of Open College of the Arts 

following a formal stage 2 investigation. 

7.3.9. A student has a right to appeal to the Special Appeals 

Committee of the Senate against a decision of the Central 

Disciplinary Committee other than those made when the 

Committee is acting as an appeal body:  

7.3.10. The Chairs of the Central Disciplinary Committee and the 

Special Appeals Committee have the power to determine 

whether or not an appeal is admissible. The student may appeal 

only once against the findings or the penalty 

7.3.11. A student cannot appeal against the following decisions: 

7.3.11.1. decisions of the Central Disciplinary Committee acting as 

an appeal body relating to the findings of another 

disciplinary authority; 

7.3.11.2. decisions of the Special Appeals Committee;  

7.3.12. The Secretary of the Committee will notify the student in writing 

of the date of the appeal hearing arranged, giving notice of the 

student’s right to present their side of the case and to call 

witnesses, and informing them when they can expect to receive 

the following (usually 10 working days before the date of the 

appeal hearing):  

7.3.12.1. copies of the documents that will be presented to the 

Committee;  

7.3.12.2. a list of any witnesses that The Open University expects 

to call, who have a direct knowledge of the alleged 

misconduct;  

7.3.12.3. any information and guidance requested by the student 

that The Open University considers to be reasonable.  

7.3.13. The student will send to the Secretary of the Committee (not 

less than 10 working days before the scheduled date of the 

appeal hearing):  

7.3.13.1. the names of any relevant witnesses they wish to call;  

7.3.13.2. the names of any nominated friend or representative they 

wish to attend. 

7.3.14. All disciplinary offences and penalties imposed by the Central 

Disciplinary Committee or Disciplinary Authorities will be 

recorded on the student’s electronic record.  
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8. External Lecturers and Study Events 

8.1. OCA will, from time to time, engage external lecturers and speakers to 

enrich the learning experience at OCA and provide alternative 

viewpoints. In addition, OCA, and the Student Association, run a series 

of Study Events, either online or at physical venues.  

8.2. External speakers are defined as people who are not currently 

employed in an official capacity by OCA as a tutor or member of staff, 

invited to attend an event to speak to OCA students, staff, and/or 

tutors.  

8.3. External speakers are normally invited by a member of academic staff 

to give a talk on course-related topics, invited by OCA to deliver a 

keynote to students/staff/tutors, or invited by conference organisers as 

part of an event taking place on OCA premises or using OCA’s online 

systems. It is recognised and expected that external speakers will 

usually be experts in their field and unlikely to give talks that could give 

rise to concerns around security or freedom of expression.  

8.4. In all cases, the event organiser must conduct a localised assessment 

as a minimum. This should be conducted at least three weeks before 

the event is due to take place. The event organiser should ask the 

following questions:  

8.4.1. Has the speaker been at OCA, another university, or similar 

institution previously? 

8.4.2. Has the external speaker been known to express extremist 

views, hate speech, or been affiliated with a proscribed group? 

8.4.3. Has the speaker been known to breach OCA or similar codes of 

conduct? 

8.4.4. Does the proposed title or theme of the event present a potential 

risk that the speaker may express extremist views or opinions? 

8.4.5. Is the proposed speaker/theme likely to attract individuals or 

groups that have been known to breach OCA or similar codes of 

conduct?  

8.5. As part of this assessment, event organisers should consult the Home 

Office list of proscribed organisations, and any other publicly available 

information. 

8.6. If the answer to all of the questions in paragraph 8.4 are NO, then the 

event organiser can confirm the external speaker.  

https://www.gov.uk/government/publications/proscribed-terror-groups-or-organisations--2
https://www.gov.uk/government/publications/proscribed-terror-groups-or-organisations--2
https://www.gov.uk/government/publications/proscribed-terror-groups-or-organisations--2
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8.7. If the answer to any of the questions in paragraph 8.4 is unclear, the 

event organiser must seek guidance from the Prevent Lead. 

8.8. Where the answer to any of the questions is YES, the event organiser 

must refer the event and proposed speaker to OCA’s Prevent Lead. 

This must be referred no less than 14 days before the event is due to 

take place. 

8.9. The OCA Prevent Lead will confirm in writing within five days of 

receiving the request if the proposed event can go ahead. Where 

permission is granted for an event to go ahead, this may be with 

conditions which the Prevent Lead considers necessary to secure 

fulfilment of OCA’s statutory responsibilities, particularly concerning 

freedom of expression within the law. It is the event organiser’s 

responsibility to brief the external speaker on this process.  

8.10. Examples of conditions that may be imposed include but are not limited 

to: 

8.10.1. Submission of speeches in advance of the event or activity 

8.10.2. Limiting numbers of attendees 

8.10.3. Restrictions around the scope of activity to prevent violence 

8.10.4. Declaration of attendees in advance of the event or activity 

8.10.5. Recording/Filming the event or activity 

8.10.6. Opportunity for debate and challenge to any particular view 

promoted as part of the event or activity 

8.10.7. Opening the event to a wider audience 

8.11. In accordance with the Equality Act 2010, segregation based on any 

protected characteristics as defined in the Act is not permitted at any 

event or activity.  

8.12. Examples of circumstances which may lead to the withholding or 

withdrawal of permission include but are not limited to: 

8.12.1. Referral of the external speaker request was made with less 

notice than specified in paragraph 9.8 and conditional measures 

could not be made in time 

8.12.2. Risk of public disorder that would put the safety of OCA 

students, staff, and/or tutors at risk 

8.12.3. Risk of damage to OCA property and/or systems 

8.12.4. Concerns that the law may be broken by those speaking or 

attending an event or activity 

https://www.legislation.gov.uk/ukpga/2010/15/contents
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8.12.5. Risk of disruption to OCA operations 

8.12.6. Risk of non-compliance with OCA codes of conduct 

8.13. Decisions made by the OCA Prevent Lead will be reported to the OCA 

Principal. 

8.14. There is no normal right of appeal against decisions taken by the 

Prevent Lead except where you believe an administrative error may 

have occurred. If you wish to raise an appeal you must email 

principal@oca.ac.uk within five working days of having received 

notification from the Prevent Lead.  

9. The Prevent Lead 

9.1. The appointed lead for Prevent is the Head of Student Services. To 

discuss Prevent, please contact prevent@oca.ac.uk or write to: 

 

Prevent Lead 

Open College of the Arts 

Michael Young Arts Centre 

Room 301, DMC 02 

County Way 

Barnsley 

S70 2AG 

 

9.2. OCA has links with South Yorkshire Police in conjunction with its 

requirements on Prevent.  

 

10. Support and Representation 

10.1. Anyone involved in this process is entitled to support, whether they are 

presenting allegations or are a student or staff member about whom 

concerns have been raised. Within OCA the Learner Support team is 

available to support all students (learnersupport@oca.ac.uk). For 

support outside of OCA, people may wish to involve friends or family, 

or more formally through the Citizens Advice Bureau. 

10.2. Throughout the process any person involved may appoint an advocate 

to represent them. This may be a friend, family member or other third 

party. In all cases this should not be legal representation. The same 

standards are expected of an advocate as the student themselves. To 

appoint an advocate, the student or staff needs to write to 

studentadvice@oca.ac.uk with the name and contact details of who 

they wish to appoint on their behalf. 

mailto:principal@oca.ac.uk
mailto:prevent@oca.ac.uk
mailto:learnersupport@oca.ac.uk
mailto:studentadvice@oca.ac.uk
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10.3. When a student is requested to attend a meeting, the student may 

request for a friend or representative to attend either in support of them 

or in their stead. The person nominated may not be acting as a 

barrister or solicitor. The same standards are expected of the 

representative as of the student themselves. 

 

11. Linked and other policies and legislation 

11.1. This policy and the Prevent Duty form part of the Government’s wider 

CONTEST strategy for counter-terrorism. The Prevent Duty is a 

statutory requirement on all public sector bodies, and is administered 

for the Higher Education sector by the Office for Students. This is set 

out in the Counter Terrorism and Security Act 2019, section 26 which 

introduces a duty on specified authorities (listed in Schedule 6 of the 

Act) to “have due regard to the need to prevent people from being 

drawn into terrorism.” In addition, OCA must consider the published 

guidance under section 29 of the Act. 

11.2. Also related is the European Convention on Human Rights, and the 

Human Rights Act 1998, in particular Articles 10 and 11 of the 

aforementioned Act. Lastly, of note is the Equality Act 2010.  

11.3. This policy acts in conjunction with other policies included as part of the 

Student Regulations including the Safeguarding Policy, and Student 

Code of Conduct. Details of the Student Regulations and copies of all 

policies can be found at www.oca.ac.uk/about-us/our-policies.  

 

12. Changes since previous policy 

12.1. Move to new policy format 

12.2. Introduction of new section “Investigating Concerns” which follows 

investigation processes consistent with other policies (for example 

Student Code of Conduct). 

https://www.gov.uk/government/publications/prevent-duty-guidance#:~:text=The%20Counter%2DTerrorism%20and%20Security,know%20as%20the%20Prevent%20duty.
https://www.gov.uk/government/publications/counter-terrorism-strategy-contest
https://www.gov.uk/government/publications/prevent-duty-guidance#:~:text=The%20Counter%2DTerrorism%20and%20Security,know%20as%20the%20Prevent%20duty.
https://www.legislation.gov.uk/ukpga/2019/3/contents
https://www.echr.coe.int/documents/convention_eng.pdf
https://www.legislation.gov.uk/ukpga/1998/42/contents
https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.oca.ac.uk/safeguarding-policy/
https://www.oca.ac.uk/code-of-conduct-policy/
https://www.oca.ac.uk/code-of-conduct-policy/
http://www.oca.ac.uk/about-us/our-policies

